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Geographical breakthrough to offer workplace flexib

“Ge-TS EMAN service has successfully provided us with ’
emergency recovery solution on e-Shipping, a longstanding
issue we faced for the last six to seven years, with the added
advantage in lowering costs and removing geographical

restrictions.”

Mr. Dennis Tsui
Senior Manager, Information Technology
"K" Line (Hong Kong) Ltd.

Company profile

Established in 1968, “K” Line (Hong Kong) Ltd. has over 40
years of history, and enjoys a leading position in the
shipping sector throughout North America, Europe and
Asia. Over the years, “K” Line has undergone steady
development, introducing automatic operational systems to
enhance productivity and efficiency. Currently, the company
has a team of over 250 staff in both Hong Kong and
Mainland China.

Business Overview

“K” Line has always been keen to pursue electronic
submission technology. As early as 2000, they have
adopted some form of electronic submission service
system. In the old days, the former e-Manifest (EMAN)
system relies on the client-server base technology that
could only be applied on computers installed with the
EMAN application system software. Therefore did not
provide much flexibility. In 2003, during the SARS crisis, the
company had to operate emergency procedures so that
colleagues could work independently or in alternative work
locations. However, due to the infrastructure of the former
EMAN software based system, it could not cope with the
emergency requirements. Since there were no other
service providers at that time, the company had to access
the former system remotely as an interim measure that was
highly undesirable.

Competitive Edge of Web-based Service

In recent years, “K” Line explored for a new and better
solution. Given Ge-TS's superior knowledge in logistics and
its market position, “K” Line decided to adopt Ge-TS's
comprehensive electronic submission of cargo manifests
service (EMAN), a web-based system.

Mr. Tsui, Senior manager, Information technology, “K” Line,
pointed out that the web-based electronic service did not
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require any software installation. As there was no need for
their colleagues in the IT department to install or update
such software, the introduction of such service has helped
to relieve the workload of IT colleagues. Moreover, it has
allowed the company to spread out its resources to different
locations, and remove geographical barriers. It offered “K”
Line a solution to emergency recovery and in the long term,
provides a higher degree of flexibility in its daily operations.

In addition, since the database maintenance of Ge-TS
EMAN service is also provided by Ge-TS, compatibility
problems are eliminated. This has enabled “K” line to save
costs on software, hardware and manual labour.

Ge-TS Offers Business Advantage to Clients

Mr. Tsui remarked, "Overall, we appreciate the fundamental
web-based interface provided by Ge-TS’s services, which
enables us to implement the system much more quickly.
Ge-TS also provides additional value-added services on
feature enhancements. Based on the on-going discussion
among internal users, IT department and Ge-TS technical
consultants on our operational needs, Ge-TS has offered
customization to enhance the relevant functions. With the
ongoing discussions between our IT department and Ge-
TS’s colleagues regarding the enhancement of relevant
functions. The new system has allowed our colleagues to
perform their work in a much more efficient and productive
way."

In the future, “K” Line plans to further fine-tune their
resource allocation, re-arranging some work procedure to
allow workload to be distributed to more locations. Ge-TS
EMAN service has offered more flexibility, to respond better
to the trend of increasingly globalised operation of
enterprises, enabling the company to get ready for its future
expansion to optimize resource deployment. m
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