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On Fast Tracks All the Time

Streamlining the Lodgement of Trade Declarations for the Logistics Industry J_‘;._,,_'

There is an increasing trend for freight forwarders to
submit TDECs for their customers as part of an all-
inclusive  service.  “Although submitting Trade
Declarations (TDECs) is a logical part of our service
from a business perspective, it was not so for us from
an operations point of view. That was the case until
we started using the Ge-TS special TDEC service
offered by GO-Business through Traxon’s Ezycargo
system,” said Mr. Danny Sum, Operations Manager of
Pacific Network Cargo Global Logistics Ltd (PNC).

“Before we took advantage of this Ge-TS special TDEC
service, we had to key in the shipment information all
over again in the TDEC software, despite the fact that
most of the information was already in our in-house
system or Ezycargo. Unlike the big corporations who
have the resources to revamp their computer systems
to streamline the TDEC submission process, smaller
corporations like us do not have such luxury.
Preparation of Trade Declarations remained a time
consuming and laborious process for us. When GO-
Business and Traxon came along saying that we could
re-use the House Manifest data in Ezycargo for
submission of TDECs, we were more than happy to try
it. The result exceeded our expectation. The whole
process is simple and easy. We only need to key in
very little additional information, which is about 15% or
so of the information versus 100% in the old days, to
prepare a TDEC. This new solution saves us a lot of
manpower without having to invest any resources in our
computer hardware or software. We are now ready to
further promote this to our customers as a value-added
service. 1’m sure it will make our freight forwarding
service an attractive one,” said Danny with enthusiasm.

“As a cargo information service provider, it is our duty
to keep our users on fast tracks all the time, and we
are always looking for ways to achieve this objective,”
said Mr. Paul Tam, COO of Traxon Hong Kong. Traxon
knows very well that providing timely cargo information
is not good enough for its users, it has to provide other
value-added services as well. “We will not go far if our
customers are not doing well.” Traxon has been
looking for ways to help the users to re-use the
consignment information for more purposes, and GO-

Business proves to be a good partner to achieve this
objective as a team.

GO-Business (Global e-Business Services Limited), a
subsidiary of the publicly listed technology company
Computer and Technologies, is licensed by the HK SAR
Government in 2003 for provision of Government
Electronic Trading Services which include Trade
Declaration and many other services. Paul knows very
well that there will be much synergy and mutual
benefits for users of both parties if Traxon works with
GO-Business. GO-Business shares the same idea and
both parties worked together to develop a Ge-TS
special TDEC solution for the Traxon users.

“Being an IT-based service company, we deploy
advanced technologies like XML and https in our service
platform. Security, flexibility and interoperability are
our strengths. It is no trouble at all for us to integrate
our service with Ezycargo while maintaining a high
level of security and stability,” said Allen Lee, COO of
GO-Business, with ease. With this new solution, after
the freight forwarders have submitted their House
Manifest data via Ezycargo, they simply click a button
to retrieve the information of the relevant consignment,
complete a TDEC message by filling in some minor
information, and then it is ready for submission to the
Government.

Paul has very high expectations of this cooperation
with GO-Business. “We are very pleased that we have
such positive response from our users, and we are
planning to extend this service to ocean freight as well.
We are looking forward to working with GO-Business as
a long-term partner to provide other value-added
services to our users in the long run”. “We understand
a generic TDEC service will not be of great help to the
users,” said Peter Yan, CEO of GO-Business. “We are
pleased that we have a good partner like Traxon to give
a helping hand to the logistics sector. We will continue
to look for innovative ways to cater for the needs of
different industry sectors.” M
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